
 

DECISION ON 
FORMAT OF SUPPLY AGREEMENT, CONDITIONS FOR SUPPLY 

WITHOUT METER AND CONDITION FOR SUPPLY WITH NOT FULL 
24 HOURS A DAY  
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ELECTRICITY AUTHORITY OF CAMBODIA 
  
- Having seen the Electricity law of the Kingdom of Cambodia, promulgated by the Royal KRAM  

No. NS/RKM/0201/03 of February 2, 2001 
− Having seen the Royal Decree of Preahbath Samdech Preah Baromneath NORODOM 

SIHAMONI, the king of the Kingdom of Cambodia No. NS/RKT/ 1104/022 of November 20 , 
2004 on the appointment of Excellency TY NORIN as a Chairman of Electricity Authority of 
Cambodia 

− Having seen the Regulations on General Conditions of Supply of Electricity in the Kingdom of 
Cambodia, approved by EAC’ Session No. 14 dated 17 January 2003 and  promulgated by Prokas 
No. 04SR-03-EAC dated 17 January 2003  

- In accordance with the consultation with concerned Ministries and institution, licensees and public, 
made from 9 June to 17 December 2004. 

- In accordance with the decision of EAC’s session No. 45 dated 17 December 2004 on the 
approval of the additional document to “the Regulations on General Conditions of Supply of 
Electricity in the Kingdom of Cambodia”, which was approved by EAC’s Session No. 14 dated 17 
January 2003 

 
DECIDES 

 
 
 
Article 1- 
To issue the format of Supply Agreements and Conditions for Supply Without Meter and 
Conditions for Supply with not full 24 hours a day under the provisions of the Regulations on 
“General Conditions of Supply of Electricity in the Kingdom of Cambodia” applicable to  supply of 
electricity in the Kingdom of Cambodia. This decision is considered  as an Annexure of the 
Regulations on “General Conditions of Supply of Electricity in the Kingdom of Cambodia”.  
 
Article 2- 
According to the Regulations on “General Conditions of Supply of Electricity in the Kingdom of 
Cambodia”, the supplier shall seek approval of the EAC on the contents of the supply agreement 
forms for small consumers and medium consumers.  
 
For making the work easy in general, EAC decides to issue the formats of Supply Agreement for 
small consumers and medium consumers.  
 
The forms of Supply Agreement for small consumers and medium consumers, approved by EAC 
for general use are given in Annexure A and Annexure B. A supplier can use these supply 
Agreement Forms without seeking further approval from EAC. However, if a supplier proposes to 
use a different form, the Supplier shall submit the form to EAC for approval. 
 



 

On the request of EDC, EAC approves the forms of Supply Agreement for small consumers and  
medium consumers in the authorized area of supply of EDC in Phnom Penh and Kandal Province. 
The forms are given in Annexure C and Annexure D.  
 
Article 3- 
According to the Regulations on “General Conditions of Supply of Electricity in the Kingdom of 
Cambodia”, the supplier may give supply without meter in the case of having the decision from 
EAC. The procedure for supplying of Electricity without meter shall be the following: 
 
1. In case a Supplier wants to supply electricity to consumers without meter, it shall apply for 
permission from EAC in advance. EAC shall review and decide exemption from the provision of 
meter. 
2.   Even where EAC has granted an exemption from the provision of a meter, if a consumer desires 
to get supply through a meter, the consumer shall apply to the supplier in writing. Within 10 (ten) 
days, the Supplier shall intimate the amount to be paid by the consumer towards the cost of the 
meter and its installation and on payment of the amount by the consumer; the supplier shall provide 
a proper meter for the consumer within 3 (three) months of payment by consumer. 
3.   EAC may review its decision on exemption from the provision of the meter, on an application 
of either the supplier or consumer(s) or sue motto, and direct the supplier to provide meters within 
a specified time. The cost of the meter and its installation shall be borne by the supplier or 
consumer or shared by them in a proportion as directed by EAC. 
4. If supply is given without meter, the supplier shall submit to EAC fo r approval, the manner 
according to which it proposes to assess the energy consumption by different electrical appliances to 
raise the bills.  
 
Article 4- 
Generally the supplier shall supply electricity for 24 hours a day. If due to lack of adequate demand, 
supply round the clock is not viable, a supplier may propose to supply for reduced hours. The hours 
of supply can be same for each day of the week or different for different days of the week. The 
supplier shall seek prior approval of the EAC for the “Supply with not Full 24 hours a Day” 
proposed or any change in the supply hours.  The EAC may review the decision allowing supply 
with not full 24 hours a day on an application by the supplier, a consumer or local authority or sue 
motto. The decision of EAC shall be binding on the supplier. While approving the supply with not 
full 24 hours a day or any change to it, EAC may also review its effect on the tariff and approve any 
modification to the tariff also.  
 
Article 5 -  
The decision shall come into force for implementation from the signing date until the new decision. 
 
Article 6 - 
Secretariat of EAC shall publicize the decision to the public 
 
 
                                                                                         CHAIRMAN OF EAC 


